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1. GLOSSARY OF SYMBOLS  

 
The following table describes the meaning of each symbol that may appear on the product 
labeling. 

 
Table 1 - Glossary of symbols

 
 

 
 

 

This product must not be disposed of as unsorted waste; instead, it should 
be taken to a selective collection facility for recovery and recycling. 
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2. BEFORE STARTING  
 
READ AND UNDERSTAND ALL INSTRUCTIONS. 
Failure to follow these instructions may result in accidents and/or serious injury. 
 

 
 
If you have any questions regarding this manual, contact the service details listed herein or 
your authorized local representative. 
 
Always use common sense and pay special attention to all DANGER, WARNING, CAUTION, 
and NOTE labels in this manual. 
 
Particular attention must be paid to all sections concerning the safe operation and use of 
the hoist, as well as those related to troubleshooting and maintenance. 
 
The equipment must be operated as defined by Carima, the manufacturer. Any other use 
may void the warranty. 
 

 

 
 
 

 

 
Before using this equipment and to ensure the correct 
operation of the hoist, read this manual completely, 
keep it, and follow all instructions. Otherwise, 
accidents may occur. 

 

* Figures, diagrams, component layouts, and assemblies in this manual may be 
partial, dimensionless, and simplified representations. They are for informational 
purposes only. 

IMPORTANT: Any serious incident may occur on the product which has been 
reported by the manufacturer and by the competent authority of the State 
designated by the user and/or the patient. 
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3. INFORMATION  
 
The Carima hoist is a ceiling rail lifting system designed and manufactured to lift and transfer 
people, and it can be easily operated by one person. 
 
This manual refers to the following hoist model: 

- Carima FIX-S Hoist: Motorized lifting/lowering and manual movement along the 
rail. 

 
These instructions are written in accordance with Annex II of Regulation (EU) 745/2017 on 
medical devices, specifically section 2 and Annex I Chapter III, regarding the information 
provided with the product. 

Intended Use: 

The Carima FIX-S hoist is a lifting device used by healthcare professionals and trained 
individuals for transferring people with mobility issues, minimizing strain and risk for the 
caregiver. 

Use this hoist exactly as described in this manual. Any other use is considered inappropriate 
and dangerous and could lead to accidents or equipment failure. 

This manual complies with UNE-EN ISO 20417:2021 – Medical devices. Information to be 
supplied by the manufacturer. UNE-EN ISO 15223-1:2022 – Medical devices. Symbols to be 
used in labels, labeling, and provided information. 

Manufacturer: 
 

CARIMA SOLUTIONS S.L. 
IRIBAR KALEA 1, 1B, 20018 DONOSTIA (GUIPÚZCOA) 
Technical service: service@carimatech.com 
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4. APPLICABLE STANDARDS  
 
This product complies with the requirements established by Regulation 2017/745 on medical 
devices. It is a Class I active medical device, as defined by Rule 13 in Annex VIII of the 
aforementioned regulation. 
 
As stated in Article 1, point 12 of Regulation 2017/745: 

“Products that are also considered machines under Article 2, second paragraph, point (a) of 
Directive 2006/42/EC of the European Parliament and of the Council must also comply, where 
risks exist under that Directive, with the essential health and safety requirements set out in 
Annex I of the Directive, insofar as those requirements are more specific than those set out 
in Chapter II of Annex I of this Regulation.” 

 
The device also complies with applicable requirements from: 

- Directive 2006/42/EC on machinery 

- Directive 2014/30/EU on electromagnetic compatibility 

- Directive 2011/65/EU on the restriction of hazardous substances in electrical and 
electronic equipment (RoHS) 

Standards applied to the device include: 

- UNE-EN ISO 14971:2020 – Medical devices. Application of risk management to 
medical devices. 

- UNE-EN ISO 10535:2022 – Assistive products. Hoists for the transfer of persons. 
Requirements and test methods. 

- UNE-EN ISO 13849-1:2024 – Safety of machinery. Safety-related parts of control 
systems. General design principles. 

- UNE-EN 614-1:2006+A1:2009 – Safety of machinery. Ergonomic design principles. 
Terminology and general principles. 

- UNE-EN 61000-6-3:2021 – Electromagnetic Compatibility (EMC). Generic standards. 
Emission standard for residential, commercial, and light-industrial environments. 
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Image 1 - Example of EU Declaration of Conformity
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5. GENERAL SAFETY INSTRUCTIONS   

5.1 Scope and Importance of These Instructions 
Carima’s FIX-S hoist must only be installed by personnel authorized and trained by Carima. 

Environmental conditions must be adequate, and maintenance instructions must be 
followed. For hoists installed in pools or high-humidity environments, inspections are 
required every 6 months, as detailed in Section 11. 

 

Never expose the hoist directly to water. 

 

The system must never be operated by someone who lacks training in the use and care of 
the equipment. Failure to comply may result in injury to the operator or the lifted person. 

 

Do not allow children or untrained individuals to use the controls. 

 

In facilities where multiple people will use the hoist, all operators must receive appropriate 
training and read and understand these instructions. Institutions must provide training to 
new users. 

Never exceed the hoist’s maximum rated load. The installation is certified for a specific 
maximum load. 

 

If the hoist is to be used by a person with a disability, it is recommended to install a 
communication device in the usage area so the person can request help in case of 
emergency. 

 

This manual contains valuable information to help you get the most out of your installation. 
Store it in a safe and accessible place. 

For safety reasons, never modify the installation. 
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5.2 General Precautions During Use 
There are no known contraindications for the use of the hoist and its accessories, provided 
it is used as per the manufacturer’s guidelines. Nonetheless, a qualified healthcare 
professional should assess each user to determine the safest method of transfer.  

The hoist system supports a maximum safe working load of 200 kg. 

 
 

 
The motor has an integrated current limiter to prevent lifting loads 
over 200 kg. MAKE SURE NOT TO EXCEED THIS LIMIT. 
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6. INTENDED USE  
 
The Carima FIX-S hoist is a lifting device used by healthcare professionals and trained 
individuals to transfer people with mobility issues, minimizing physical strain and risk to the 
caregiver. 
 
Use the hoist strictly as described in this manual. Any other usage is considered 
inappropriate and dangerous and could lead to accidents or equipment damage. 
 
 
7. REASONABLY FORESEEABLE MISUSE  
 

Although there is no exhaustive list of ways in which the machine should NOT be used, the 
following conditions of IMPROPER USE of the machine can be listed, but are not exhaustive. 

Failure to comply with the machine's limits (feed, weight, process), or subjecting the 
equipment elements to excessive stress. 

Operating the equipment without performing the relevant checks, or operating the 
equipment if it presents any malfunction, failure, breakdown, or with any element removed 
(covers and protective equipment, operating elements). 

Operating the equipment without having performed the relevant preventive maintenance 
established in these instructions. 

Failure to follow the safety instructions established for each of the possible applications 
and intended uses established. 

It is NOT permissible to vary parameters for which the equipment was not initially designed 
and built and which constitute a use not intended by the manufacturer. Using the machine 
improperly, or for tasks for which it is not intended and is not its intended use. These 
actions will involve, for example, IMPROPER USE of the equipment. 
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8. DESCRIPTION AND FUNCTIONALITY  

8.1. Components of the Complete Installation 
The following illustration is indicative. Actual installations may include more components 
and different configurations depending on the required path. 

 

 

 
 

 

Illustration 1 - FIX-S Hoist components 
 
 

 
Table 2 - FIX-S Hoist components 

 
1 Ceiling rail 
2 Label with specifications and CE marking 
3 Hoist casing (upper and lower parts) 
4 Emergency lowering cord (White) 
5 Emergency stop cord (Red) 
6 Lifting strap 
7 Spreader bar 
8 Hand control 
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8.2. Lifting and Transfer Hoist (FIX or FIX-T models)  

Both models are nearly identical. The difference is: 

 

• FIX-T: Motorized rail movement 

• FIX: Manual rail movement 

Dimensions and rail specifications are the same for both. 
 
 

 

 

 

 

 

 

 
 

Illustration 2 – FIX-S Hoist dimensions 
 
 
 
 

 
 

Table 3 – FIX-S Hoist dimensions 
 

A Rail height 60 mm. 
B Hoist height 195 mm. 
C Distance between rail and spreader bar hooks 305 mm. 
D Distance from top of rail to hoist hook 365 mm. 
E Hoist width 312 mm. 
F Spreader bar length 580 mm. 
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Table 4 – Main features of FIX-S Hoist 

 
FEATURES FIX-S 

Lift Motor NIDEC 18V 
Travel Motor  
Charger Input 100-240 VAC 0,8 Amp 43-67 Hz 
Charger Output 33VDC 0,9 Amp 
Main Battery 2 x 12 VDC 5 AmpH Lead Acid 
Emergency Battery 12 VDC 1,2 AmpH Lead Acid 
Internal Fuses 10 Amp/3Amp 
Battery Fuses Principal 10 Amp /Emergencia 2 Amp 
Crane Enclosure ABS 
Lifting Height 2,1 m. 
Maximum Load 200 kg. 
Crane Weight 12,5 kg. 
Hanger Weight 2,2 kg. 
IP Rating IP20 
Duty Cycle 15% uso 85% reposo 
Hoisting Speed 0,04 m/sg. 

 

 
In both cases, the operation is the same, as will be seen below, and both models must be 
loaded on the rail itself. 

8.3. Ceiling rail 

The ceiling rails are a fundamental component of the complete system. Their purpose is to allow 
the hoist to travel along a predefined path, enabling different uses within the space where it is 
installed. 

Most FIX-S hoist installations use a straight rail: 

Most of the rail systems installed on the Carima FIX-S elevator are a single straight rail. 
 

 
Illustration 3 -Straight Ceiling Rail  
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This is the H 8/2 model, a lacquered rail available in sections of up to 3 meters long, with 
dimensions of 48 mm x 60 mm. 
 
When required, curved rails may be combined with straight ones: 
 

 
Illustration 4 - Curved Ceiling Rail 

 
Also lacquered, with identical dimensions: 48 mm x 60 mm. 
 
The FIX-S hoists can also be mounted on the so-called XY System, also known as an H-rail 
system. 
 
This configuration includes two fixed parallel rails with a bridging rail (arm) that spans the 
distance between them. This allows for extended coverage and movement flexibility within 
the room. Movement along the side rails is manual. 

 
Ilustration 5 -  XY or H-Rail System 
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8.4. Sling 

Carima distributes a range of slings tested and approved for use with the Carima hoist. 
These slings are classified as medical devices and are supplied with their own EU 
Declaration of Conformity and user manual. 

Always follow the instructions in the sling’s manual and labeling. 

If replacement is needed or usage conditions change, contact Carima for guidance and to 
obtain a suitable sling. 

When replacing with another model, ensure it meets the same technical specifications and 
is compatible with Carima hoists and the spreader bar. Carima accepts no responsibility or 
warranty for third-party slings. 

 

 
8.5. Equipment Lifespan. 

 

The expected service life of this product is 10 years, assuming normal use, proper safety 
procedures, and routine maintenance. 

Beyond this period, the product may still be used if it remains in good working condition, 
though certain parts may need replacement sooner due to normal wear and tear. 
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9. NOISE DECLARATION  
 
Since the equipment also qualifies as a machine under the definition in Directive 2006/42/EC, 
and per Article 1.12 of Regulation 2017/745: 

“Products which are also machinery within the meaning of point (a) of the 
second paragraph of Article 2 of Directive 200c/42/EC of the European 
Parliament and of the Council ( 1 ) must also, where a hazard exists for 
the purposes of that Directive, comply with the essential safety and health 
requirements set out in Annex I to that Directive, insofar as those 
requirements are more specific than the safety and performance 
requirements set out in Chapter II of Annex I to this Regulation.” 

 
In Directive 2006/42/EC on machinery, specifically in its ANNEX I Essential safety and health 
requirements relating to the design and construction of machinery, in its point 1.7.4.2 
Contents of the instruction manual: it specifies that  
 

“Each instruction manual shall contain at least, where appropriate, the 
following information:  

u) The following information regarding airborne noise emissions: The A-
weighted emission sound pressure level at the workplaces, if this level is 
less than or equal to 70 dB(A), must be stated. 

The airborne noise levels emitted by this machine when idle are less than 
70 dB(A), but this must be considered in each of its possible future 
applications and locations. To this end, the user company must, as 
required by regulations, establish indication of the A-weighted emission 
sound pressure levels in specified locations around the machine. 

Acoustic data will be measured using the measurement code that best suits 
the machine in its location and within a set of associated machines, taking 
into account the operating conditions of the machine during the 
measurement, as well as the methods used for it.” 
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A-weighted emission sound pressure level dB(A); 

 
 
Below are measurements taken under various equipment operating conditions, always in the 
most unfavorable position, approximately 5 cm from the running engine, both uphill and 
downhill. 
 

 
Table 5 – Noise levels under different conditions 

 
Configuration Minimum Peak Maximum 
20 cm from Hoist 54 dB 58 dB 
50 cm from Hoist 49 dB 58 dB 
1 m from Hoist 48 dB 53 dB 
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10. CORRECT AND SAFE USE  

10.1 Operating instructions 
All users and assistants must be trained on the following points. 

 
 
10.1.1 Preparation for use  
● Ensure the hoist’s battery is fully charged. 
● Check that the remote control buttons function properly. 
● Inspect the lifting strap for signs of wear. 
● Make sure the sling is in good condition. 
● Verify that the travel path is clear of obstacles. 

 
10.1.2 Sling 
● As mentioned, the sling is a medical device in itself. 
● Use the correct sling and confirm it is undamaged. 
● Ensure it is properly attached to the spreader bar. 
● Always follow the instructions in the sling’s user manual and the maintenance 

guidelines mentioned in Section 8.4.  

 
10.1.3 Lifting and lowering 
● Apply the sling as instructed, ensuring the user is secure. 
● Position the hoist directly above the person. 
● Press the     Down button to lower the spreader bar so the sling loops can be 

safely attached to the hooks. 
● Secure the loops firmly behind the hooks. 

NEVER pull the remote control to move the hoist along the 
rail. Always take extreme care when moving the hoist and 
watch for obstacles that could harm the person being lifted. 
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Illustration 6 - FIX-S Remote control 
 

• Press the  Up button to raise the spreader bar. Check that the sling is taut 
and balanced side-to-side. The lifting strap will align vertically during the lift. 

• Continue holding the Up button until the person reaches the correct height. 

• Press the   Down button to lower the person. Make sure the user is fully and 
safely lowered before releasing the sling. 

• Move the person to the desired location: bed, chair, toilet, etc… 
• Lift the spreader bar away from the person and store it safely. 

10.1.4 Lateral movement  

In the FIX-S model, lateral movement is manual  

Ensure the user is balanced before lowering them.  

 
10.1.5 H-Rail Structure. 
Movement in this system is entirely manual. Once the user has been lifted using the UP/DOWN 
buttons, push the hoist manually along the cross rail. 

Make sure the motion is smooth and does not disturb the person in the hoist 

10.2 Batteries 
When battery voltage drops below a certain level, the hoist emits a continuous beep. At this 
point, the batteries must be recharged. 

The hoist can still complete 3–6 lifts before fully discharging. 

 

To charge the batteries, place the remote control into the charging base on the wall. 

 



 
 

VER.2025/04 (FIX-S) Pag. 20/31 

USER MANUAL 
 

   

 

ENGLISH 

EN 

 

Illustration 7 – Battery charging base 
 

 
Caution, a fully discharged battery can cause permanent 
damage. 
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• Ensure the charging base is plugged into the power outlet. 
 

 
Ilustration 8  -  Power plug. 

 
 
 

 
 
 

 

10.3 Emergency STOP 

Pull the red cord once to deactivate the UP/DOWN functions on the remote. 
To resume operation, pull the red cord again. 

10.4 Emergency lowering 

Ensure the surface below is safe. Gently pull the white cord, and the hoist will lower the 
person. 

 
Caution, the elevator control must be disconnected before 
use. 
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Illustration 9 – Emergency devices 
 
 
10.4 Lift Weight Indicator. 

The lifting strap includes a red mark about 300 mm from the top of the spreader bar. 
While the person is suspended, press the UP button until the red mark aligns with the hoist 
casing 
 
 

 
This weight indicator is for guidance only and is not suitable for clinical or medical 
applications. 

The motor includes a current limiter to prevent lifting above 200 
kg. DO NOT EXCEED THIS LIMIT. 
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11. EQUIPMENT SUPERVISION  

The hoist contains no user-serviceable parts. Do not remove screws or open the hoist 
unit. Doing so will void the warranty. 

Report any unusual wear or damage to your authorized distributor immediately. 

To maintain optimal performance, the user must inspect and supervise the equipment 
regularly. 

Failure to keep the device in proper condition may lead to accidents. 

11.1. Before each usea: 

11.1.1 Hoist and Spreader Bar 

- The lifting strap is not frayed or torn. 

- The strap’s seams attaching it to the spreader bar are not worn or damaged. The 
sling shows no signs of abnormal wear. 

- The spreader bar’s safety hooks are secure, with no sharp edges or nicks that 
could damage sling loops. 

- All remote control functions work correctly (UP/DOWN / Blue/Red buttons). 

The motor does not make abnormal noises when moving up, down, or along the rail. 

Hoist Cleaning Instructions: 

To remove dirt or dust, use only warm, soapy water and a soft cloth. Make sure the cloth is 
slightly damp, not wet. After cleaning, remove any residue with a soft, dry cloth. Always 
take care when cleaning around electrical components. 

 
11.1.2 Rails system 
�  The rail brackets attached to ceilings or walls are secure and do not shift or appear 
loose. 
�  Ensure end stops are in place at all rail ends. 

 
11.1.3 Sling 

The webbing that makes up the harness is NOT frayed or broken at any point. The fasteners 
are working properly. 

The equipment has not been damaged due to improper storage. 

The harness is clean. It should be cleaned regularly with warm water and a soft cloth. Do 
not use abrasives, detergents, or solvents. Do not use cleaning agents containing phenol or 
chlorine, as this could damage the materials. 
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If you detect any defects, erosion, or breaks in the harness, do not attempt to repair it 
yourself. Consult your authorized dealer. 

Cleaning Instructions: 

- Machine washable up to 30°C. 

- Do not iron. 

- Do not tumble dry; hang to air dry. 

- Use neutral soaps. 

- Do not autoclave. 

Repeated washing and prolonged use may internally damage the sling. Watch for damage 
that may not be visible externally. 
 

If any of these items fail inspection, DO NOT USE THE 
EQUIPMENT.Contact your supervisor or Carima 
Solutions to perform the necessary repairs. 
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11.2 Preventive and Corrective Maintenance. 

Maintenance must be performed by a specialized company with qualified personnel. Only 
proper installation and maintenance ensure correct device function. 

Maintenance must be carried out at least once per year by an expert company. 

It is mandatory to keep a preventive maintenance and technical support log (see Section 
16 for an example). 

Pay attention as damage may not be visible. 

 

 

For hoists installed in pools or very humid environments, 
inspections must be carried out every 6 months, especially 
checking for corrosion or component degradation 
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12. TROUBLESHOOTING  

 

f you encounter any issues with the equipment, refer to the following chart to identify the 
problem and apply the recommended solution. If the issue cannot be resolved, or you’re 
unsure of the cause, contact CARIMA for immediate technical support. 

Table 6 – Troubleshooting guide 
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13. EQUIPMENT STORAGE  

 

Improper storage conditions may damage the product and increase the risk of accidents. 

Storage recommendations: 

Do not store this product for an extended period of time near a heat source or in direct sunlight 
(for example, behind a window or near a radiator) or near a cold source. 

Keep the product away from all flames and sparks. Store the product in a dry, warm place. Protect 
the harness from dust and moths. 

Store all removed parts or components together in one place to prevent them from becoming 
mixed with other products or getting lost. 
 
 
14. ELIMINACIÓN/RECICLAJE DEL EQUIPO  
 
When disposing of the product, consult your local waste management provider or take it to 
the nearest recycling center. 
 
Always follow local recycling laws and regulations. 
 
The hoist unit includes a PCB with three integrated batteries and power/control components. 
 
Make sure the device is disposed of in accordance with the applicable national regulations. 

 

The hoist unit includes a PCB with three integrated batteries 
and power/control components. Make sure the device is 
disposed of in accordance with the applicable national 
regulations. 
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15. Warranty  
 
Do not store this product for an extended period of time near a heat source or in direct sunlight 
(for example, behind a window or near a radiator) or near a cold source. 
 
Keep the product away from all flames and sparks. Store the product in a dry, warm place. 
Protect the harness from dust and moths. 
 
This warranty does not affect or limit your statutory rights in any way. 

• Carima guarantees the FIX-S hoist against possible failures for a period of twelve 
months from the date of purchase due to defects in materials or workmanship. 

• Carima's liability arising from the terms of this warranty will be limited to the 
replacement of the defective part(s) by the entity that purchased the equipment. 

• The warranty is automatically void if the equipment is used for purposes other than 
those indicated in this manual. It is also void if there are signs of tampering by 
unauthorized persons. 

• This warranty does not apply to failures attributable to normal wear and tear, 
damage caused by natural disasters, user negligence, or deliberate destruction. 

Battery Exception: Batteries are covered by a 6-month warranty from the original purchase 
date. 
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16. Technical support history  
 
Fill out this section after each technical support activity, repair, inspection, or 
maintenance task. (Make photocopies as needed.) 

 
Table 8 - Example of Technical Support History log 
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